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Important Note – Differences between Online Backup 
and Tape Backup 
 
Online backup is similar to tape and disk based backup in that copies of your data are 
created and retained.   It is different in that copies of your data are automatically stored 
offsite on Divinsa’s servers without manual intervention and duplicate copies of each file 
are not required.  With tape backup one has multiple tapes which one swaps between 
each day (usually performing a full backup on each) which provides both perceived 
redundancy, in case a particular tape is faulty, and the ability to restore files from a 
particular day. 
 
The first time a file is backed up with Divinsa, it is backed up in its entirety -- when the 
file changes, it needs to be backed up again, but not before since Divinsa already has a 
copy of it (in fact it has two copies as we mirror your data from our primary data center 
to a secondary data center in another city).  So, when a file changes frequently we 
compare it to a previous copy of the file backed up (on your hard disk we keep a local 
copy of the files which you have incrementally backed up in the last 5 days) and then 
only send changes in the file (called “differentials”) to our backup servers.  Note: the 
second time a file is backed up it may not be a differential since we don’t keep a local 
copy of your first full backup in the local disk cache to maximize your available local 
disk space, but thereafter it will be backed up differentially if the file had been backed up 
within the last 5 calendar days. 
 
Divinsa’s backup solution is not only automated (no need to swap tapes), more secure 
(your data is encrypted on your own computer before it even touches your own network) 
and offsite for your protection, it’s also more efficient (only changing files need to be 
backed up), more cost effective (only differences in changed files need to be stored 
offsite and we compress all data before transferring to our servers), and more reliable (no 
tapes). 
 

Creating a Backup Account 
 
Before proceeding with the installation of the software, please be certain that you are 
logged into an account with “Administrator” privileges which has read access and 
preferably write access to all the folders and files you wish to backup and restore. 
 
To begin, please download the Divinsa online backup and recovery software from 
http://www.divinsa.com/trial.htm and save the file on your computer (for example, save it 
on your desktop).  When the download is complete double-click on the setup.exe file you 
just downloaded. 
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Depending on which web browser you used to download the software, you may be 
prompted with a dialog box like the following.  If so, please click on the “Run” button. 
 

 
 
You should now see the following “wizard” which will walk you through creating an 
account with Divinsa, providing billing information to Divinsa, and installing Divinsa’s 
secure online backup and recovery software.   Please click on the “Next” button to begin 
this process. 
  

 
 
Note that if you are installing a trial, you will be limited to 1GB of compressed online 
storage unless you contact Divinsa to arrange more space.  If you have purchased the 
software then there are no limitations on the amount of compressed storage space you can 
use on Divinsa’s servers. 
 
Please read the license agreement and click on the “Yes” button indicating your 
acceptance of these terms. 
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The following “dialog box” should now appear.   If you are creating a new account with 
Divinsa then please be sure that “Create a new account” is selected and click on the 
“Next” button. 
 
If you already have an account and are ready to restore your data on this computer, then 
select “I already have an account” and provide your Username and Password, click on the 
“Next” button, and then skip to the restoring data section later in this document. 
 

 
 
Please provide your billing information by filling in all of the requested information on 
the following dialog box, and then click on the “Next” button. 
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Now, please provide your billing address, and then click on the “Next” button. 
 

 
 

You will now be prompted for information to create a new account on Divinsa’s servers.   
Please specify a User Name and Password and write the information down and keep it in 
a safe place offsite, such as a safety deposit box.   You will need this User Name and 
Password to restore your data if you ever have to reinstall the software to retrieve your 
data so it is IMPORTANT that you do not forget or lose this information (in some cases 
Divinsa personnel can retrieve your password for you if you forget it, so if you are 
concerned about security of Divinsa personnel or are subject to regulatory compliance 
then please see the section entitled “Adding an Additional Encryption Key for Regulatory 
Compliance” which can be found later in this document). 
 
The password you specify is your default encryption key.   
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If you like you may optionally provide comments and feedback to Divinsa in the next 
dialog (for example the name of the technical person we should contact if we detect any 
problems with your backups).  Click on the “Next” button to proceed. 
 

 
 

A dialog box will appear which summarizes the information which will be sent to 
Divinsa; if it is correct please click on the “Next” button and wait for the response 
indicating that your account has been successfully created, as shown in the next picture. 
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Installing the Software  
 
Now that you have created an account, it’s time for the software to be installed on your 
computer.  Please click on the “Next” button to begin the installation process. 
 

 
 
 
You can now run the Divinsa application and specify which folders and files you’d like 
backed up as well as a schedule for your backups, so please be sure the “Launch 
Divinsa…” option is selected and then click on the “Finish” button. 
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Before proceeding further, let’s check to see if there is a newer version of the software 
available (as well as check if your firewall will block Divinsa’s backups).   To do this, 
DivinsaDPS should be open and you should be on the “Home” tab  
 

 
 
where your display will look something like the following (but not exactly the same): 
 

 
 

In the left panel, please click on  and then on  
underneath the “Help” in the left panel.  You may need to scroll down below the 
“Settings” area to find “Help”.  Once you have expended the “Help” section the right 
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pane of the DivinsaDPS window should now contain the current version number.  Please 

click on the  button.  Please select “Yes” to the question 
below when prompted: 
 

 
 
If you are running the latest version of our software you will be notified as follows: 
 

 
 
Otherwise a new version of our software will download, the DivinsaDPS window will 
disappear during the upgrade (after download completes), and after several minutes the 
DivinsaDPS window will reappear where you are now running the latest version of our 
software. 
 

Configuration Options 

Receiving E-Mails Containing Logs of Backups 
 
You can access your backup logs from the Divinsa software at any time by clicking on 

the  tab.  These logs are helpful for monitoring the status of your backups, 
auditing and regulatory compliance. 
 
It is very useful to automatically receive emails containing your backup, restore, and 
deletion logs together with any warnings or errors which may have occurred.   
 
To do this, please be sure you are on the “Home” tab, 
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Please click on   then, just beneath it on .  In 
the right pane you can specify whether you want logs automatically printed after each 
backup, or have them emailed to you. 
 
Next fill in your email server and account information. You may need to contact your IT 
manager or your mail host for your outgoing SMTP email server address and password.  
Next choose whether you would like to receive emails for every backup, or just those 

with warnings, or errors.  Finally, be sure to use the  to be sure 
your email settings are correct and then check your email and be sure the message sent to 
you does not end up in your SPAM or Junk folder.   Once you have completed making 

changes please click on the  button. 
 
Note that you can also view the associated log for any backup, restore, or deletion within 

Divinsa by clicking on the  tab. 
 

File Retention (Deleted Files & Changes to Backup S ets)  
 
By default, we retain the latest version of every file you backup with us as well as the last 
30 calendar days of versions of changing files.  If you would like the retention history for 
versions of files to be changed to something other than 30 days, please contact our 
technical support group. 
 
When you delete a file or folder on your computer, or remove files or folders from your 
backup sets, we’ll also delete those files off our servers at the end of the retention period 

provided that the option is selected.  To select this 
setting, please be sure you are on the “Home” tab, 
 

 
 

Please click on   (which is below “Help” on the bottom left 

of the Divinsa window) then, just beneath it, click on .  In the right pane be 

sure there is a tick mark next to .  After you have 

changed this setting please click on the  button. 
 
Please note that if you are subject to regulatory compliance and must retain deleted files, 

you probably will NOT want  selected. 
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Archive Flags & Configuring Multiple Backup Solutio ns to 
Coexist  
 
Microsoft Windows keeps track of certain “attributes” for each file and folder.  One of 
them is called the “archive” attribute (also know as “archive flag”).   This flag is set 
whenever a file is altered so that your backup software knows the file has changed and 
will back it up.  It is normal (default) practice for backup solutions to clear the “archive 
flag” on each file and folder after it has been backed up.  Unfortunately, if you are 
running multiple backup solutions this default behavior causes a problem because the 
backup solution which runs first will clear the flag and then any subsequent backup 
solution will look at the flag and assume that the file/folder doesn’t need backing up. 
 
The best solution to this problem is to change the default setting of the onsite backup 
solution you are running to “copy” the files and NOT reset the archive flag.  Then, when 
DivinsaDPS runs it will do its normal differential backup of the files/folders (which 
yields you significant cost savings) and it will clear the archive flag.   An alternative is to 
have DivinsaDPS run before your other backup solution and have DivinsaDPS not reset 
the archive flag (though we recommend the former approach so that you are certain that 
Divinsa always has the latest versions of your files backed up offsite). 
 
To change the default archive flag behavior of DivinsaDPS so that it does not clear the 
“archive flags”, please be sure you are on the “Home” tab, 
 

 
 

Please click on   (which is below “Help” on the bottom left 

of the Divinsa window) then, just beneath it, click on .  In the right pane 

clear the tick mark next to .  After you have 

changed this setting please click on the  button.   
 

Backing up Open (In-Use) Files  
 
On Windows XP, Windows 2003, Windows Vista, and later versions of Windows our 
software can backup open and in-use files on your local machine.  To turn this feature off 
(so that the software skips backing up those files if they are open or in use), please be 
sure you are on the “Home” tab, 
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Please click on   (which is below “Help” on the bottom left 

of the Divinsa window) then, just beneath it, click on .  In the right pane 
clear the tick mark next to .  After you have changed this setting 

please click on the  button.   
 
 

Managing Local Disk Usage & Temporary Files 
 
Divinsa uses a local temporary cache folder to copy files to before backing them up, and 
keep copies for a short-time so it can perform “differentials” so only changes in files need 
to be backed up (please see section above entitled “Important Note – Differences between 
Online Backup and Tape Backup” for a description of how this works).   The default 
location of this folder is “C:\Program Files\DivinsaDPS\Backup”.   If you are concerned 
about disk space on your C: disk drive, you can move this folder to another local drive.  
First be sure that you are on the “Home” tab. 
 

 
 

Please click on   (which is below “Help” on the bottom left 

of the Divinsa window) then, just beneath it, click on .  In the right pane 

click on the  button and select the new folder to use.  After you have 

changed this setting please click on the  button.    
 

 

Adding an Additional Encryption Key for Regulatory Compliance 
 
When you install Divinsa’s software, the default is for your account password to be used 
as your encryption key.  In some cases authorized Divinsa personnel have the ability to 
recover your account password so you may wish to specify an encryption key (which 
Divinsa personnel can not recover) so only you can access your backup files.  For 
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regulated organizations it is imperative that you set an encryption key to be truly 
compliant. 
 
Remember to write down your Username, Password and Encryption key and keep them 
in a safe and secure place offsite, such as a safety deposit box.  If you loose or forget 
your Encryption key (aka Secret key) Divinsa can not help you restore your data! 
 
To specify a new encryption key, be sure you are on the “Home” tab. 
 

 
 

Please click on   (which is below “Help” on the bottom left 
of the Divinsa window) then, just beneath it on .  Next click on 

 and then enter your new key below in the two text 
fields (being sure to give yourself a fool-proof hint): 
 

 
 

And lastly click on the  button. 
 
Again, please remember to write down your Username, Password and Encryption key 
and keep them in a safe and secure place offsite, such as a safety deposit box.  If you 
loose or forget your Secret key you will not be able to restore your data (which 
defeats the purpose of backing up the data) and Divinsa will be unable to assist you 
in recovering your key or data! 
 
 

Creating a “Backup Set” - Selecting Files and Folde rs to 
Backup 
 
To assist you in saving money, Divinsa recommends that you select only data to backup, 
and that you do not backup directories such as Windows and Program Files.  On servers, 
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if you wish to backup Program Files, the registry, as well as other key data (such as 
Active Directory) then please use our “System State” plug-in (which is described later in 
this document). 
 
When you installed the software a default “Backup Set” was created with the name of 
your computer.  You can change this name or create additional Backup Sets, but for this 
example, we’ll just use the default.  
 
Smart Select, on the “Home” tab, is a new feature in version 7 of our software and is 
geared towards desktop users who just want to select their “My Documents” and specific 
types of data files. 
 
Typically, most Divinsa users have other data in addition to just standard documents, 
particularly on servers, so we’ll walk through how to select specific files and folders to 
backup as well as how to apply filters to selectively backup or ignore certain types of 
files in specific folders. 
 

First we need to click on the  tab.  In the left window pane you will see a 
“tree” browser which shows you your “Desktop”, “My Documents”, “My Computer” and 
“My Network Places”.    
 

You will notice three small buttons at the top left of the Divinsa window: .  
These buttons allow you to 

 - Create a new Backup Set 

 - Choose an already created Backup Set  

 - Save changes to current Backup Set 
 

When the  tab is active, one selects files and folders to backup by simply 
clicking in the small squares to the left of the name of the file or folder in the Divinsa 
software.  When you select a folder to be backed up, a  (black tick) will appear in the 
square to the left of the folder name and all of its files and sub-folders will automatically 
be selected.  You may see a status window pop up indicating the status of selecting each 
file and sub-folder. 
 
If you look carefully you’ll see that in the bottom of the Divinsa window, it shows how 
many files have been selected and the total uncompressed size of those files, for example 
below the user has selected approximately 125 thousand files with an uncompressed size 
of 38.9GB (40,822,510KB / 1,204 = 39,866MB / 1,204 = 38.9GB): 
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Once you have performed a backup you will see, on the bottom left of the Divinsa 
window, the total amount of compressed storage currently being used on Divinsa’s 
servers, for example: . 
 
If you select a file to backup, but not its parent folder, the file will have a  (black tick), 
but the parent folder will have a  (gray tick).  A  (black tick) next to a folder indicates 
that every file and sub-folder in that folder will be backed up.  A  (grey tick) next to a 
folder indicates that only some of its contents will be backed up. 
 
You can apply a Filter to a folder by right-clicking on the folder and choosing the Filter 
you would like (note that you can also create new Filters this way).  Once you have 
applied a filter you will notice that the Folder will have a  (blue tick). 
 

 
 
Once you have completed specifying the folders and files you would like backed up, you 

should save your settings by clicking on the  button at the top left of the Divinsa 
window. 
 
It is very important to note that if you wish to backup data from other computers on your 
network you must 
 

·  Contact us to increase your license count (a small additional monthly charge 
applies for each additional computer being backed up) 

·  Be sure your Schedule is properly configured to run as a User account with 
network permissions (please see section later in this document on creating 
Schedules) 

·  Be sure you do NOT select the data from network mapped drives, rather be sure 
to choose the network shares from within “My Network Places”.  The reason for 
this is that Microsoft does not guarantee that network mapped drives are actually 
mapped for applications when they run as a user or service who is not currently 
logged in! 
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You can optionally create additional Backup Sets if you want to schedule some backups 
to occur on schedules different from others.  For example, you might only want to backup 
your e-mail once per week but your QuickBooks files every day.   Since Schedules are 
associated with Backup Sets, you have great flexibility.  To create additional Backup Sets 

just click on the  button and create a new set by creating a new file.  You can tell 
which backup set you are using at any time by looking at that the title bar of DivinsaDPS 
(in the example below it is the “DUO” Backup Set): 
 

 
 

 

Launching a Manual Backup 
 
You can launch a manual backup at any time once you have selected some files and 

folders to backup.   When the  tab is selected as shown below 
 

 
 

you can click on the  button at any time (on the bottom right of the 
Divinsa window), but scheduling automated backups is far more useful.  
 
Note that you can view the associated log for any backup, restore, or deletion within 

Divinsa by clicking on the   tab. 
 

Creating and Editing Schedules 
 
You can, and should, set a schedule so your backups run automatically on a frequency of 
your choosing.  To do so, please click on the “Schedules” tab. 
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The schedule (or schedules) you create will be automatically added to Microsoft 
Windows’s Scheduled Tasks, but we recommend you create and maintain them here 
within the Divinsa software for convenience. 
 
If you do not currently have a Schedule created, you will see the following text at the top 
of the window. 
 

 
 

So, the first thing you may wish to do is click on the  button, enter a 
 and select the “Backup Set” you wish to schedule in the center of the 

window (if you have not already created a “Backup Set” there will be a default one in the 
pull-down which has the name of your computer). 
 

 
 
 
The next thing you need to do is determine whether you want this Schedule to  the 
special Windows user account called “SYSTEM” on your computer or a specific 
user.  If you will NOT be backing up files from other computers on your network, then 
the default “SYSTEM” user should suffice.   If you wish backup files from across a 
network, you will need to enter in a valid user account that has access to the network 
resource.  (Note: in a Windows Domain environment, you must precede the username 
with the domain name followed by a back-slash (i.e. domain\user).  If you have chosen to 
run the Scheduled backup as a user other than “SYSTEM” then you will need to need to 

click on the  button and provide the password for the user (please 
note Microsoft Windows requires a password for scheduled tasks for any user other than 
“SYSTEM”). 
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Also please note there is an additional small monthly charge for each computer you 
connect up with to backup files from, so you will need to contact out support group to let 
us know how many computers you will be backing up so we can enable this feature for 
you. 
 
Now we need to set the frequency and time for the backup to occur, so we’ll click on the 

inner  tab and make our selections, such as is shown below.  
 

 
 

By default, your scheduled backup will be a “differential” (please see the section entitled 
“Important Note – Differences between Online Backup and Tape Backup” at the 
beginning of this document for more information on how differentials work and the cost 
benefits of differentials vs. always performing a full backup). 
 
However, if you wish to change this default behavior to ALWAYS perform a full backup 
EVER TIME (which means that for every backup every file will be backed up, whether 
or not it has changed, and thus your online storage cost with us will be 30X or more 

higher, for a 30 day retention) then click on the inner  tab and put a tick mark 

next to    Again, if you elect to always perform a full backup, 
please note that your bill with Divinsa will likely be more than 30 times higher than using 
our default differential system and for this reason we do NOT recommend that you do 
this. 

After you have completed creating your schedule, please click on the  button 
and you will notice that a new schedule is listed (in the example below it is one called 
“My Schedule” which is the default name.   
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Now, you can edit this Schedule by clicking on the name and changing its settings, but be 

sure to remember to click on the  button when you are finished else your 
changes will not be saved. 

 
Hint: you can check the schedule for the next backup by hovering your mouse over the 
DivinsaDPS icon (a folder with a lock) which can be found on the task bar on the bottom 
right of your computer desktop display as follows: 
 

 
 
 

Restoring Files and Folders 
 
Restoring files and folders is performed just like specifying files to be backed up.  First 

we must click on the  tab. 
 

 
 
Next we need to specify which folders and files we wish to restore, optionally followed 
by which day we want those files (e.g. maybe we want to restore a specific version of a 
file from a week ago) 
 
So, in the window pane on the left we must browse to the folder we want to restore from.  
You will notice that when you first click the DivinsaDPS software on your computer will 
connect up to Divinsa’s servers and determine which files have been backed up on which 
dates (i.e. it will download file histories for those data files which Divinsa is retaining for 
you).   Depending on the number of files you have backed up with Divinsa, this may take 
some time (you can watch the status of this process in the status bar at the bottom of the 
Divinsa window).  The window pane should now look something like the following: 
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Before selecting data, please notice that at the bottom left of the window it says 

, which means that we’ll be selecting from all 
those files to restore which were backed up before 9/13/2007 at 2:16pm.  If you click on 

this  button, you see a window appear like the 
following which allows you to specify which date you which to restore from: 
 

 
 
 
Next you select which files and directories you would like to restore by clicking in the 
small square to left of file/folder name.  If you select a folder than all files and sub-
folders contained within the folder will automatically be selected.  You will see a  in 
the small squares to left of each file and folder you have selected for restoration. 
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Once you have selected what you wish to restore, please click on the 

 button and choose whether you want to restore files to their 
original locations or to a different (temporary) folder.  If you choose to restore your files 
to a location different than where they were backed up from, you will be given the option 
to enter a folder name or “Browse” to the folder where you would like the files placed. 
 

 
 
 
Just like when you backup, you will see a status window pop-up which shows you the 
status of your restore operation: 
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Note that you can view the associated log for any backup, restore, or deletion within 

Divinsa by simply clicking on the   tab. 
 

Deleting Files from Your Backup Account on Divinsa’ s 
Servers 
 
Typically, when you remove a file or folder from a Backup Set or have deleted that 
file/folder off your computer, it will be aged off of Divinsa’s servers 30 days later 
provided you have configured out software to do this (please see section entitled File 
Retention - Deleted Files & Changes to Backup Sets).  However, you may delete files 
and folders which you have backed up off of Divinsa’s servers at any time.   
 

To delete files off of Divinsa’s servers, please be sure you are on the  tab. 
 

 
 
 
Next you’ll need to select the files and folders to delete. Initially when you browse to the 
computer to delete files for, the software will connect to Divinsa and retrieve all of the 
file histories for each file and folder, which may take some time (you can watch the status 
bar along bottom of Divinsa window to monitor progress).   
 
Now, as you click in the small squares to the left of files and folders, you will see an  
appear next to each (instead of  and  for backing up, and  for restoring).  Please 
note that by selecting folders you will automatically be selecting all files and sub-folders 
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within that folder, and that you will see (at bottom center of window) that the number of 
files selected, together with their collective size, is displayed. 
 
Please note that after the delete operation has completed, deleted folders and files can 
NEVER be restored from Divinsa’s servers! 
 
Once you selected the files and folders you wish deleted from Divinsa’s servers you will 

need to click on the  button which can be found at the bottom right 
of the Divinsa window.  Next please click on “Yes” to proceed or “No” to cancel. 
 

 
 
 
You will be provided with a status of the deletion 
 

 
 

Followed by summary information (you’ll need to click on the  button): 
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Once the deletion is accomplished we recommend you verify the results of the delete 

operation by checking the corresponding log on the  tab.  The log file contains 
a detailed list of actions performed during the delete. It also contains a convenient list of 
summary information at the top of the file.  
 
Again, please note that once you have deleted files and folders off of Divinsa’s servers 
you will no longer be able to restore these files! 
 

Backing up System State 
 

On certain Microsoft Windows server platforms, whilst selecting data on the  
tab, you can also select various components of the server’s System State to backup.  Our 
software has packaged up these components in a convenient way for you to backup and 
restore, as shown in the following screen capture. 
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Backing up Microsoft Exchange 
 

On certain Microsoft Windows server platforms, whilst selecting data on the  
tab, you can also select Microsoft Exchange to backup using our plugin.  Our software 
has packaged up the ability to backup and restore the Exchange data store in a convenient 
way.   Other options for backing up Exchange include selecting the Exchange data files 
(or backup files) directly, or use the Microsoft Windows Backup utility (ntbackup.exe) to 
create a .BKF file and then backup this file using Divinsa. 
 
 

Backing up Microsoft SQL Server 
 

On certain Microsoft Windows server platforms, whilst selecting data on the  
tab, you can also select Microsoft SQL Server to backup using our plugin.  Our software 
has packaged up the ability to backup and restore SQL databases in a convenient way.   
Other options for backing up Microsoft SQL Server include selecting the database files 
(or backup files) directly, or use the Microsoft Windows Backup utility (ntbackup.exe) to 
create a .BKF file and then backup this file using Divinsa. 
 
 
 
 
 
 
 
 


